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Uploading the project to the Neets Control - EU via the
programming board (RS-232) worked at home, but not at the
customer — why is that?

Regarding products:

307-0001, 307-0002, 307-0004: Control systems and programming board

Uploading the project to the Neets Control - EU via the programming board (RS-232) worked at home,
but not at the customer — why is that?

When you upload a project to a Neets Control — EU via RS-232, you always have to remember to disconnect
the unit connected to Rx1, Tx1 on the back side. (worst case the RS-232 port in either the computer or the
connected unit can burn).
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