
 

Neets A/S  |  Torvet 4  |  8700 Horsens  |  Denmark  |  Phone: +45 75 666 099  |  Fax: +45 75 666 098  |  E-mail: Mail@neets.dk 

Service Rapport 

Company:  Date: 

   

Address:  Contact person: 

   

  Phone number: 

City:   

  E-Mail: 

Country:   

  Warranty (yes/no):            Invoice no: 

      
 

Product:  

О 302-0001, Neets Control – DK  О 307-0001, Neets Control – EU, Standard  

О 310-0001/2, Neets Control – FoXtrot  О 307-0002, Neets Control – EU, Professional  

О 310-0010, Neets Control – QueBec  

О 310-0150/1, Neets Control – EcHo, EU 

О 310-0250/1, Neets Control – EcHo, DK 

 

О 310-0050, Neets Control - ZULU 

О 310-0100/1, Neets Control – SieRRa, EU 

О 310-0200/1, Neets Control – SieRRa, DK 

О Other:____________________ 

 

Fault: 

О IR not transmitted   О Keyboard not working   

О I/O defect  О Software upload not possible  

О RS-232 communication   О Dead  

Please explain in detail fault below. Eg: “system dead when power connected, LED do not flash”  

Detail description:     

 
Ship to: 

Neets, Torvet 4, 8700 Horsens, Denmark, Att: Service. E-mail: Support@neets.dk 
 

 

  

 

 

 

 

 

  

  

Product s/n:  


